
ABOUT US
The Help Desk for Indigenous Leadership is made up of diverse Indigenous and non-Indigenous team
members who provide expertise in health, community wellbeing, and planning and preparedness virtually.

We work with community leaders to offer wise practice recommendations based on identified needs. We
recognize that each community is unique with different geographies and resources that require a response
tailored to their specific needs.

1-833-937-1597           IndigenousProgramsHELPDESK@redcross.ca

THE HELP DESK
FOR  INDIGENOUS  LEADERSHIP

PLANNING AND PREPAREDNESS HEALTH GUIDANCE COMMUNITY WELLBEING

The Planning and Preparedness
Team specializes in emergency

planning, response, and recovery.

The Health Guidance Team is
comprised of dedicated public

health advisors who work toward
supporting community health and

safety.

The Community Wellbeing Team
offers a variety of supports and

services geared toward community
and mental wellbeing. 

"Think of us as an extension of your workforce"

Psychological first aid
COVID-19 fatigue workshops
Wellness checks for community
members and staff

Virtual Site Visits (VSV)
Technical information
Infographic and resource
development
IPC/EPC recommendations

WE CAN ASSIST WITH:
Review and provide guidance on
emergency management plans
Pandemic planning
Recovery support
Training and workshops

THE HELP DESK IS AVAILABLE 7 DAYS A WEEK. MESSAGES WILL BE RESPONDED TO WITHIN 24 HOURS.


